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RrSG Experiences

Overall experience has been positive

With some improvements it could be even better
o Functionality & user interface
o Requestor-provided info

The RDRS is additional work; it is worth the effort




Functionality

‘Pending requestor input’ status

Modified set of required info for a request
Export the request information

View all requests at once
View request date on an individual request
View which IANA ID a request is for




Requestor-provided info

Understanding requestor identity
Incorrect request category, especially LEA
Requests marked as Expedited without basis




Background & extra info



RDRS overview

RDRS pilot will run for 2 years maximum

o Gathering registration data disclosure request volumes

o Help inform the Board's decision about building an SSAD

Standing Committee's task is to review the monthly data, consider improvements

& lessons learned

Areas for improvement:

o Registrars are asking for: ‘pending input’ status; easy export; view all requests
with date & IANA ID, ability to adjust request category; complete request info.

o Requestors are asking for: Ability to request ccTLDs; ability to request
Privacy/Proxy data reveal; ability to get data confidentially (without notifying
the domain owner)



https://community.icann.org/display/EOTSFGRD/RDRS+Standing+Committee

Metrics

ICANN Reports:

e February 2024 (Reporting period: 01 January — 31 January 2024)
e January 2024 (Reporting period: 28 November — 31 December 2023)

Highlights (from the February report):

e 75 registrars participating
e 851 requestors signed up during January 2024, bringing the total up to 2332
e 510 total requests so far, 291 submitted in January
o 8 marked as “expedited”, 3 in January
e Approval time averages under 4 days
o Denials average under 3 days; Partial approvals average 8 days



https://www.icann.org/en/system/files/files/rdrs-usage-metrics-16feb24-en.pdf
https://www.icann.org/en/system/files/files/rdrs-usage-metrics-17jan24-en.pdf

Request type breakdown

@ IP Holder

(. Consumer Protection
¢ Law Enforcement

@ Security Researcher

@ Other

() Research (non-security)

@ Litigation/Dispute Resolution (non-
IP)

@ Domain Investor

@ Computer Security Incident
Response Team (CSIRT)

@ Cybersecurity Incident Response
Team (non-CSIRT)

( Dispute Resolution Service
Provider




Outcome rates

@ Denied

@ Approved

¢ Data is public

) Partially approved




hanks!

ou have any questions?

rrsg.org
secretariat@icannreqistrars.orqg



http://www.rrsg.org
mailto:secretariat@icannregistrars.org

